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Whatis CTR?

In 1991, the Washington State Legislature
passed the Commute Trip Reduction (CTR)
Law. CTR Law requires employers to work
with employees to reduce the number and
length of drive-alone commute trips.

Who is affected?

If your worksite has 100+ employees arriving
at work between the hours of 6am and 9am,
your company may be affected. Additionally,
some sites are affected by the city’s CTR
ordinance as a condition of a City permit.
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http://records.tukwilawa.gov/WebLink8/1/doc/8758/Page1.aspx

Requirements for Employers

* Designhate an Employee Transportation
Coordinator

* Develop a CTR Program that helps employees
reduce drive-alone commute trips

* Administer an employee Survey every two years

* Submit a Program Report every two years

* Inform employees of commuter benefits at least
once a year

June 2020 City of Tukwila CTR Program



CTR Survey

Every other year, employers
conduct an employee commute
survey of employees to measure
progress toward CTR goals.

June 2020

Commute

Trip Employee Questionnaire
Reduction ployee Q

4. Lost week, what type of transportation did you use each day
Dinections 1o comnwte TO your wswal work location?
+ All geaztions rafar to work for this amployer cnly. N .f you ved mare then cne typo, fill i the typs usod for the
« Use & No. 2 penc. LONGEST DISTANCE

+ Fil in fho crdos complatoly.
* Erase cloonly oy marks you wih 1o charge.
* Do not make any stroy morks on the form.

1. Which of the followjag best describes your employment statys?
O Fuil-tima [35 howrs or more 0och weak)
O Part-time (20 %0 34 hours eoch wosk)
O Port-time (loss thon 20 hours ooch wosk)

2. What days do you typically begin work b 6ond 9 am?
[Mark ol fat apply)

Noedoy

Teazday

Wednasday

Tharsday

Friday

Soterdoy

Sunday

Never

00000000

3. ONE WAY, bow mawy miles do you commute from home TO
your wswal work location?
* DO NOT =a rowdrip or wookly dissence.
* Indude miles for errands or stops mode daily on the woy %o
work.
* ¥ you selework, report the miles from your residence %o your
work locosion.
+  Rowd off he distonce troveled %o the reares miles.
+ Writo sumbers in the boxes ond il in the corresponding
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+ Fillin ONLY ONE typo of trenzporsasion por day.

* Fillin "Corpoclod” only # ot least one othar person age 16
or oldor wos in the vohicls.

+ Filin “Teloworked™ if you slinnated o commeto trip by
working ot o locofion lozs thon half he dissonce from your
usval work locesion.

*  If you telaworked port of o daoy then woat to your vl
work locotion, fill n how you got 1o your vseal work location.

T[WITh| F Bold

CYOIOIOIOEY  Drove Alone
Corpocled (2 or mors people)
Yonpoolod

Rode o motorcycle

Rode o bes

Rodo a train/ight roi/strectcar
Rede o bicycle

Toleworked

Comprazod workweok doy off
Owsenight buisnas: trip

Did not work [day off, sick, atc)
Boorded Ferry with cor/von /bes
Boorded forry a3 waolk-on pomenger
Other:

5. If you compacled or vanpooled as part of your commwte, or if
you rode @ motorcycle, how many people (age 16 or older)
were wswally i the vehicle mcluding yourself?

O Ona porsen O Niro pocple

O Two pecple QO Toa pocgle

O Threo people O Eloven pocplo

O Four pocplo O Twohe posplo

O Five posple O Thirtosn psople

O Six people O Fourtosn psople

O Sown psople O Fitean or more pooplo
O Eight people

6. What is your bome zip code? [Write IIII
menbors in the boxes end fil in fhe
corresponding circles)
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Planning Your CTR Survey

Tukwila businesses are scheduled to survey their employees in odd-
numbered years during the spring. You will be given the option to
select the week in which to conduct your survey.

Best practices:
* Don’t survey before or after a holiday

* Allow at least two weeks to prepare before beginning your survey



Survey Methods — 2 Options

ELECTRONIC

* Saves time and paper

* Easy for employees to complete
when they have time

* Option to add your own
supplemental questions

PAPER

* Good for employees without
email or computer access

* You are responsible for
distributing and collecting
surveys

* It is best to administer the
survey at an event or company
meeting to make sure they get
turned in



Conducting Your Survey

* Buy-in from all levels of the organization is important. A message
from your executive management team can be effective in
encouraging your staff.

* Promote the survey via posters, flyers, intranet announcements, and
team meetings so that your employees are prepared to complete the
survey by the deadline.

* Some worksites find incentives such as small gift cards or food to be
effective in motivating survey completion.

* More info & FAQ: WSDOT CTR — Surveying Employees Commute
Behavior



https://www.wsdot.wa.gov/transit/ctr/surveying-employees

Employer Annual Report

& Program Description

Washington State’s Commute Trip Reduction (CTR) law requires employers to implement programs
that encourage alternatives to drive-alone commuting to their worksites. Reducing commute trips helps

Washinglon Stal

goningion Jlate improve air quality, reduce traffic congestion, and decrease the use of petroleum fuels.
Commute .
T . Employers affected by the CTR law must submit an Employer Annual Report & Program

T ’P Description form for each affected worksite. The mnformation is used by your jurisdiction and
Reduc"'o" the Washington State Department of Transportation (WSDOT) to help develop and mamtain effective

CTR programs.

Please complete the following report as carefully and completely as you can. Specific mstructions
are included in sections requiring detailed answers. If you would like to provide more information
about your CTR program, attach additional pages with your comments.

If, after filing the report for this reporting period. your organization is unable to completely implement
its CTR program, contact your local jurisdiction to amend your program. If you have any questions
on how to fill out this form, please call the CTR representative in your local jurisdiction.

L]
E V e r O t h e r e a r e m I O e rS fl | I This MS Word form can be downloaded from the CTR web site under “CTR Tools.” which is located
) at http:/www.wsdot.wa.gov/pubtran/tripreduction/tools.cfm.

out a questionnaire that asks Worksite Description

about the strategies and program s e ——

elements your organization uses : e E—

4 worksite physicaladdress

to promote sustainable commute — - —
options to employees, such as o - o=
transportation benefits. The CTR | m————" e o
Tool uses the information to e
produce a PDF report. Employee nformation

19 Total number 20 Total number of CTR-affected
ofemployees: employees:

21 Isyour CTR program offered toall employees? O Yes O No

22 Isyour CTR program subject to collective bargaining? O Yes O No

23 Does thisworksite have multiple shifts? O Yes O No

Ifyes, describe:

June 2020 City of Tukwila CTR Program



Program Report Basics

* Employers report on programs currently in place to encourage
alternatives to drive-alone commuting to their worksites

* Program Reports are reviewed for their completeness, inclusion of
mandatory program elements, and the likelihood the program will
result in trip reduction.

* Program reports are due on even years in the spring. Your CTR
representative will notify you when the report is due.

e More info & FAQ: WSDOT CTR Employer Report and Program
Description



https://www.wsdot.wa.gov/transit/ctr/employer-program-report

CTR Program Tools

* CTR Program Tools website: ctrsurvey.org/admin
* Your CTR representative can provide your login information

* This tool is for administering the employee survey and for filling out
the Program Report

4. \,.shington State
V/’ Department of Transportation

CTR Program Tools

Announcements CIR survey | Program Report |

Company City of Tukwila
Site E83121: City of Tukwila (City of Tukwila

June 2020 City of Tukwila CTR Program
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http://ctrsurvey.org/admin/

CTR Documents & Resources

Please familiarize yourself with Tukwila’s CTR Ordinance 2201 and the
requirements listed in section 9.44.060 Requirements for Employers
(p.6) - City of Tukwila CTR Ordinance #2201

e City of Tukwila Website - TDM for Employers
e RCW 70.94.521, State CTR Law
* WSDOT CTR Overview

June 2020 City of Tukwila CTR Program
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http://records.tukwilawa.gov/WebLink8/1/doc/8758/Page1.aspx
https://www.tukwilawa.gov/departments/community-development/transportation-demand-management-program/employers/
http://apps.leg.wa.gov/RCW/default.aspx%3Fcite=70.94.521
https://www.wsdot.wa.gov/transit/ctr/home

Questions? Please contact us.

Alison Turner Chris Andree

alison.turner@tukwilawa.gov christopher.andree@tukwilawa.gov
206.433.7142 206.433.7140



