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Public Involvement Summary 
Open House Series 1—Public Safety Plan Kick-off 

Overview and Goals 

The initial in-person and online open house introduced the public to work that has been done on the 
Public Safety Plan since Tukwila voters approved the Public Safety Bond in November 2016. The kick-off 
open houses worked to help community members understand: 

• The purpose, goals, and general timeline for the Public Safety Plan project 
• How they could help guide and influence Public Safety Plan implementation 

Key Audiences 

• Tukwila residents 
• Community organizations 
• Tukwila businesses and employees 

• Project sponsors 
• Partner organizations 
• Community connectors 

Outreach Opportunities 

An IN-PERSON PUBLIC OPEN HOUSE was held on Saturday, March 18 from 10:00 AM – noon at Station 54 in 
Tukwila. The public open house had information on the Public Safety Plan available for attendees to 
review, and City staff and members of the project team were available to answer questions and engage 
with visitors. Breakfast and childcare were available. Attendees were encouraged to provide comments 
on how new facilities outlined in the Public Safety Plan could help to support their community.  

Key statistics from the in-person open house: 

→ The in-person open house was attended by approximately 65 community members (excluding 
event volunteers) 

→ Most attendees identified that they heard about the open house via the postcard (44%) 
→ Open house attendees primarily lived in the 98168 (44%) or the 98188 (44%) ZIP Code 

Two INTERNAL INFORMATIONAL EVENTS were held for City employees, one on Wednesday, March 22 from 
7:30 – 9:30 AM at the Emergency Operations Center training room at Fire Station 51 and one on Friday, 
March 24 from 1:00 – 3:00 PM in the Tukwila Council Chambers. These internal events provided City 
employees with opportunities to learn more about the Public Safety Plan and upcoming work.  

An ONLINE OPEN HOUSE is also available to residents and stakeholders. The online open presents the same 
information as the in-person open house, and stakeholders could access the information and submit 
feedback on their own time. The deadline to participate was extended from March 31 to April 30. 
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Key statistics from the online open house as of 3/31/2017: 

→ The online open house was attended by 70 unique users 
→ The average amount of time that each visitor spent visiting the site was 4 minutes 11 seconds 
→ Most new online open house visitors (67%) came directly to the site 
→ Most site referrals (11% of total visitors) came from the City of Tukwila website 
→ Most visitors identified that they heard about the online open house via the postcard (27%) 
→ Online open house attendees primarily lived in the 98188 (36%) or the 98168 (27%) ZIP Codes 

The City of Tukwila also set up a DEDICATED PROJECT EMAIL (PublicSafetyPlan@TukwilaWA.gov) that 
community members could use to directly submit comments and questions.   

Notification and Engagement Tools 

A variety of notification and engagement tools were used to advertise the in-person and online open 
houses and inform Tukwila residents about the Public Safety Plan. These tools included: 

TOOL  DETAIL 
PROJECT WEBSITE 
 

Description: The project website (tukwilawa.gov/public-safety-plan) 
contained project updates, a link to the online open house, the project 
email address and information from the 2016 Public Safety Bond. 

POSTCARD 
 

Description: A postcard (see Appendix I) highlighting the date and 
location of the in-person open house and the access information for the 
online open house was mailed to all Tukwila households (approximately 
10,000 addresses). 

Distribution date: Thursday, March 2 

POSTERS 
 

Description: Posters were distributed to key community gathering 
locations such as coffee shops, grocery stores, libraries, and churches. 
The poster and a full list of distribution locations is included as 
Appendix II. 

Distribution date: Tuesday, March 7 

FLYER (KID MAIL) 
 

Description: Flyers (see Appendix III) were distributed to students at 
Tukwila schools.  

Distribution date: Thursday, March 9 

TUKWILA REPORTER Description: Notice of the event was published in the February and 
March editions of the Tukwila Reporter. 

SOCIAL MEDIA 
 

Description: The City posted information about the open house on both 
their Facebook and Twitter feeds. In addition, the City created a 
Facebook event for the open house. This event was boosted for the 
eight days in advance of the open house to provide it with additional 
visibility to Tukwila residents.  
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Facebook and Twitter post dates: March 6, 15, 23 (narrated 
slideshow), and 31 (narrated slideshow) 

 
EHAZELNUT 
 

Description: The E-Hazelnut newsletter incorporated brief write-ups in 
both February 2017 and March 2017 encouraging Tukwila residents to 
attend the in-person open house and learn more about the Public 
Safety Plan.  

Distribution date: February 2017 and March 2017 newsletters 

NARRATED SLIDESHOW 
 

Description: A narrated slideshow of open house information boards 
was posted on the City’s project website and shared via social media to 
share information and encourage web users to visit the online open 
house. A Spanish version of this narrated slideshow was also created. 

Posted on: Thursday, March 23 

COMMUNITY CALENDARS 
 

Description: The St. Thomas Parish included information about the 
Public Safety Plan in-person open house within their community 
bulletin for the week of March 27.   

Overview of Feedback from In-Person and Online Open Houses 

Participants who attended the project’s in-person and online open houses were asked how new facilities 
could support their community. A summary of the feedback that they provided is highlighted below: 

FIRE STATIONS— 

• Include meeting rooms that community members could use 
• Make the fire stations easier to find using signage so that kids and community members can visit 
• Provide services such as community CPR and fire extinguisher trainings, as well as disaster 

prevention education programs 

JUSTICE CENTER— 

• Facilitate the work of community engagement and Neighborhood Watch programs by providing 
support and meeting space 

• Provide additional clarification at future open houses on how holding facilities will be 
incorporated into the Justice Center, including detail on the maximum number of detainees and 
the maximum length of time they could remain at the Justice Center 
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Participants were also asked how close to or far from various community features they would like the 
new Justice Center to be located. In-person and online open house visitors provided the following input: 

 Close to  Far from 
Major roadways and transit routes   23 2 1 
Schools 2 9 17 
Existing City buildings 2 16  
Local businesses 5 14 2 
Residential areas 2 7 20 
    

Color key: least  most 
 

PUBLIC WORKS SHOP FACILITY— 

• Partner with local schools to provide trainings to students and residents 
• Incorporate a radio room 

Overview of Feedback from Internal Informational Events 

City employees who attended the project’s internal informational events were asked how new facilities 
could support their community. A summary of the feedback that they provided is highlighted below: 

FIRE STATIONS— 

• No new comments. 

JUSTICE CENTER— 

• Provide additional clarification at future open houses on how holding facilities will be 
incorporated into the Justice Center, including detail on the maximum number of detainees and 
the maximum length of time they could remain at the Justice Center 

• Publicly available conference rooms; adequate number and size of meeting rooms 
• Major investments in technology 
• Host events 
• Training for youth 
• Shuttles for kids and youth to the Tukwila Community Center 

 
City employees were also asked how close to or far from various community features they would like 
the new Justice Center to be located. In-person and online open house visitors provided the following 
input: 

 Close to  Far from 
Major roadways and transit routes 12 0 1 
Schools 1 0 2 
Existing City buildings 3 1 0 
Local businesses 2 1 1 
Residential areas 2 0 5 
    

Color key: least  most 
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PUBLIC WORKS SHOP FACILITY— 

• More resources are needed for the Sign Shop 
• Adequate parking 
• Updated technology and communication facilities, including email and computer access, and 

related training 
• Combine PW engineering staff with maintenance staff to have more efficient daily operation 

Next Steps 

All comments gathered from community members are being shared with the project team and City 
Council as they continue work associated with selecting sites and programming new facilities. The City 
will share a summary of comments with the community in summer 2017. 
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Appendix I: Online Open House Stations 
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Appendix II: Postcard 
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Appendix III: Poster 
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Posters were distributed on Tuesday, March 7 to the following locations: 

Location Address 
Bartell Drugs 14277 Pacific Highway S 

Tukwila, WA 98168 
 

Foster Golf Links 
 

13500 Interurban Ave S 
Tukwila, WA 98168 

Foster Library 
 

4060 S 144th St 
Tukwila, WA 98168 

Pacific Laundromat 14227 Tukwila Intl Blvd, 
Tukwila, WA 98168 

Riverton Methodist 
Church/Tukwila Pantry 
 

3118 S 140th St 
Tukwila, WA 98168 

Safeway 
 

4011 S 164th St  
SeaTac, WA 98188 

Starbucks 
 

13038 Interurban Ave S 
Tukwila, WA 98168 
 

Starbucks 17480 Southcenter Pkwy 
 

Starbucks 333 Strander Blvd 
Tukwila, WA 98188 

St. Thomas Parish 
 

4415 S 104th St 
Tukwila, WA 98168 

Tukwila Community Center 
 

12424 42nd Ave S 
Tukwila, WA 98168 
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Appendix V: Social Media Posts 

February 28, 2017 
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March 6, 2017 
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March 15, 2017 
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March 23, 2017 
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March 31, 2017 
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