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As an involved part of the Tukwila
community, our mission is to provide
public safety services that are
professional, compassionate and
transparent.

As individuals and teams, we are
committed to earning the public’s
trust with skills, professionalism
and collaboration.

CHIEF'S MESSAGE
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The Support Operations Division continued to provide a high level of service to community members, visitors, court staff and the rest of the
Tukwila Police Department staff. Through the team’s diligence and caring, family members were connected, property returned to owners, stolen
items properly accounted for, and problems solved. The Records Unit is often the first point of contact for those seeking non-emergency assistance
from the Police Department. In addition to greeting visitors coming into the Police Department lobby, answering the phones, providing officers
important information, and responding to many emails, the Records Unit processed

7,509 in-person and 1,010 online police reports, reviewed 17,711 2010 and 2011 case

files and destroyed the files past their retention date, and provided statistical data for

the National Incident-Based Reporting System (NIBRS). The unit administered 202

concealed pistol licenses and three dealer’s licenses. An important responsibility of

the Support Operations Division is responding to records requests for criminal justice

agencies, attorneys, media and community members. A dedicated records specialist

manages the public records requests and make sure the requests are answered as

efficiently as possible. In 2024, 4,692 requests were processed: 165 were finished up

from 2023 and 4,527 new requests were received. Staff devoted more than 3,026 hours to processing these requests. Although each request is
different, on average, requests were fulfilled within six days. As part of the Support Operations team, the records disposition research specialist
focus in 2024 involved updating criminal history records with correct booking and disposition information; and, completing all steps required of
orders to seal, vacate, destroy, and delete. All projects, associated tasks and statistics accomplished in 2024 by the records disposition research
specialist are outlined below*:

The Evidence Unit ensured the proper security and chain of custody for
property and evidence items taken in by the Tukwila Police Department. In
2024, 3,021 items of evidence and property were processed into the
department, 2,984 items were destroyed, donated, converted, auctioned or
released to the owner.

Project Task Category Q1| Q2] Q3 Q-4 2024 Total

SCORE Jail
Process Disposition Reports KCSO
TPD

Research in the Criminal
History Record: Backlog
Documents and Destruction
Case Files

Incorrect Arrest Data & Miss-
Update Criminal His- ing Dispositions

tory Records

Create / Submit Correction
Notices to Washington State
Patrol Backlog Documents

New Arrests

Submit Dispositions to

Washington State Patrol 2 (IR S

Upload Project —
Tukwila Police De-
partment’s Record

Management System
- Spillman

Laserfiche Project

Court Order Project

Disposition found after Re-
search

Backlog Court Dispositions

Current Court Dispositions
Booking Photos

Perform Quality Control

Orders to Seal, Vacate Mis-
demeanor, Vacate Felony,
Delete, and Destroy

Send Request to TMC to Sub-
mit Disposition

KCPAO
TMC Prosecutor
SCORE Jail and KCSO

Case Files

Complete Orders

After the recovery of a U-Haul full of stolen merchandise, the company decided to donate the items to the Police Department. The
Evidence Team was able to donate clothing and personal hygiene items to the Tukwila Municipal Courts resources room, making
some brand-new items available to the community. The team participated in the National Integrated Ballistic Information Network
(NIBIN) by entering casings into the system. These casings were recovered at crime scenes or entered after test firing a firearm. The
118 Tukwila casings were matched with casings from other crimes from locations. Linking cases through NIBIN work gives officers one
more way to solve cases. Those entries provided 78 NIBIN leads to other agencies throughout the region. The Evidence Team
attended a week-long crime scene training, learning more about photography and processing techniques. These new skills have
greatly benefited the agency when responding to crime scenes and process evidence and property.



